6XQGD\ W\ DUFK

$ YHU ZDWP Z HBFRP HVR6W RKQV&RP P XQW &KXUFK
KHKHUVKLY LV\ RXUILLWMMP HZ IMKK XV RU\ RX YH EHHQ SDUV
RI RXUFKXWK IRUVRP HWP H WV J LHDW/R VHH\ RX

Q RXU DP VHWIFH WKLV
P RWQIQJ /LQGD LV BGIDGLQJ
DVZ HWKDIHIQ &RP P XQLRQ
+H®IQ LV VSHDNIQJ DV ZH
FROFOXGH RXU & QH %RG\
2 QH &KXUFKBBXQGD\ VHUHV
IQ ZKIFK ZHBH H SGRUQJ
RXUVHQWHRI FRP P XQIW
IGHOWIV DQG EHRQJLQJ DV VKH %RG\ Rl &KUMV: HEDKDYH VIKH
FKDQFH VR SWDMH * RG LQ VXQJ Z RUKLS WP HVR SWD\  DQG VIKH
SWD\ HUWADP DUH DYDIDE® GXUQJ &RP P XQLRQ DQG DIVAUVIKH
VHUYIFH LI \ RXE @\H GHGLFDWAG SHR SbI VR WKDH DQG SLD\
Z VK 2 XUBKRRVIQJ 6VIDLY/ 6 XSHUBVIDU/ DQG 7KHO HW J UIRXSV
IRU FKIGBUHQ DQG \ RXQJ SHRSO®
DIH RQ RIIHU DQG KHWHED EH
UHI UHVKP HQW VHUYHG DIVIAUVKH
VHUYLFH %RRN &OXE VBNHV S@FH VRQLJIKWDW ~ SP \KDUQJ ERRNV
DERXWVWHDVRQV RU WJ QUIFDQWMWP HV Rl \HDU $ @ DWH Z HERP H
S®DVH VHH 6 KDLIRQ %.RRP KD@RU+ HBIQ ( P HU IRUP RUH GHVIDLY

7KH' (RS ,QQVDNHVS@FHDW  DP HDFK 0 RQGD\ DQG LVD
JUHDWAP H RI FKDWFRITHH DQG FDNH D@WHWHG E\ D 1UHQG®
WDP Rl KHSHW VR Z KIFK D@DWH Z HFR PH 7RP RURZ B/
"WRS ,0Q ORQGD\ QG O0DWFK ZI®DAR EH D VSHFIDO
) XQGUDLVHUIRUVKH | DQVIMAE Z RWIN RI 6 WK LWV + RVSLFH Z VKK
FDNHV FWDIW DQG MJVDZ WA R Ul \R XBH ILHH GR SGDWH
FRP HD®RQJ VR VXSSRUMKDWHYHOQWI \ R XFDQ VIKDQN\ R X

1 H WSDWXLGED\ VK 0 DUFK 3D\ HU+ RXULHWUWQVIWRP  SP IRU

DQ KRXURI WHD HG EXWIRFXWHG SUD\ HUIRUVKH QHHGV RI RXU

FKXUFK DQG Z IGHUFRP P XQIW $V D@ D\V D@DWH Z HBR PH \R

I HHOIUHH VIR MOWWXLD XS RUS®DVH VHH . DUHQ 3 LIRFWAUIRUP RUH

GHVDLY $QGVKHQDW DP  SP RQG6DWUGED. VK 0 DUFK RXU
© DVIAUFR®RXU ' DEEGI/ DWH
EDFN |RUDQRVKHUP RUDIQJ
R DUBAM $ @OYHY Rl DELOV RUH SHUHQFH DUH Z HBR PH
IRUZ KDV D@ D\ V DQ HONR DE® SHDFHIXOWP H R ISDIOWQJ
D@H SHUAD BIG RQ DVKHP HE\ &KUYV + LaD,VB/D | tHH VMWMRQ
EXWSUH ERRNIQJ LV DSSUHFIDWG VR SGDWH W Q XS R QWH
VKHHWLQ VIKH IR\ HU RUGR S®DVH KDYH D FKDWZ WK &KUVR Q

VR ERRN RUILQG RXWP RUH 7KDON\ RX

/ W@ ) UHQGV LV RXUEDE\ DQG VRGGBIUJ LRXS Z VK VHMRQV DW

SP RQ: HGQHVGD\ VDQG DP RQ 7KXU/GD\ V IX@RI VRV
FUDIW MQJ Q] GUOQNVDQG VODFNV DR @ Z WK D J IHDWWDP Rl KHSHW/
HDFK GD\ I \ RXE EH LQWUHWIG 1Q EUQJLQJ \ R XUQMBI RQH V DRQJ
S®DVH VSHDN VR RXU/ B! ) UHQGV &RR GIODVR U HP P D : D@DFH RQ

WMDQN\ RX
6W RKQV&RP P XQW &KXWFK + LJK 6 WHHW&KDWVH 7HUDFH %XWQW RRG : 6 /5
Z 77 \WWRKOWRP P XQIWEKXWFK RU XN I
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HOMEH RITHUQJ IXO®WP P HUOARQ EDSVIMP DV SDUVRI RXU  DP

VHUYLFH RQ ( DWHUG XQGD\ VK $ SUO D FKDQFH VR EH EDSVWMHG RU

VR WH DIIIWP EDSVIMP  YRZ VIQ RXUEDSVIMWM SRRORUDVWAKH IRQW, W/

D @H WKDSIQJ GHFIMRQ DQG D VSHFIDOH SHUHQFH Z KIFK LV R $1Q

VRD® D XQITXHZ D\ IRUSHRS®I VR SXEQFO GHFOWH KHWIDIWK 1Q

- HVXVDQG IRUXVVR SWD\ IRU* RGVE6SILIMVR EHZ IMK VKHP |1\ RX
KDYHOBVEHHQ EDSVIMHG DQG Z RX@ MNH VR EH RUL \ RXB'H EHHQ EDSVIMHG RUFKUMMQHG 1Q \ R YU
\RXQJHU\ HDW/ DQG Z RX@ M\NH VR SXEQFO FOIP IRU\ RXUHD WWH SWR PMHV P DGH RQ \ RXU
EHKDO® GR SGIDVHKDYHD FKDWZ IMK / DXWD 0 DUH 0 DU RU1 LJHO7KDQN\ RX

2 XUP IGZ HHN JWRXS IRURGHUWHQV 1Q <HDU LV FDGBG ABB B DQ
HOWR\DE®i P [[ Rl IUHQGWKLS IRRG IXQ DQG IDIVK ,\WIDNHV S@FH |LRP

SP SP HDFK 7KXU/GD\ 1Q PP VIP H 7KH HYHQLQJV DH D UHD] HG
WP HZ IV JDP HV DFMMIHV VQDFNV DQG FKDW D FKDQFH IR WKRVH NHHQ
VR H S®RWH TXHWIRQV Rl @H DQG IDVK LQ D I1XQ DQG IUHQGO VHWMQI $ @
DIHZ HFRP H  S®IDVH VHH GIDGHWY 7UMK 0 F( @R\ / RWQD 0 F* LOW DQG
' DYHO RWIRUP RUHGHBIY VKDQN\ RX

2 XU 3WD\ HU &KDIQ 1V D JUHDWZ D\ VR \KDWH DQG WHFHLYH SUWD\HU
WHTXHVW $ @DWH Z HFRP H VR WXEP WD VKRUANSID\ HU LHT XHWWWR
DQG VIKDVBY VKHQ VKDUHG Z WK D@Z KREYH \XEVFUEHG
VR LHFHLYH P HWWDJ HV 7KHUH DUH XVXDA D IHZ  UHT XHVW HDFK Z HHN
DQG LB/ D LHDOVRXUFH Rl HQFRXUDJ HP HOWDQG LOWLI KWDV VR Z KDWR
SWD\ IRU, I\ RXES @NH VIR LHFHLYH SWD\ HUFKDLQ W[ W S®DVH MWW
VHQG DP HWDJH\R Z IV \ RXUQDP HDQG DW VR EHDGGHG VKDOQN\ RX

* RGVSH® 7KH 0 XMFDOLV VIINLQJ SOFH KHWH DW6W- RKOR/ DW

SP RQ 7KXU/GD\  WWOD DQG)UGD\ QG OD D
I DQVDWAF LH VW@QJ RI 0 DWKHZ B/ * RVSHOZ MK JUHDWAMR QV D
QvH EDQG DQG IHDVXUQJ YDURXV P HP EHW RI ®RFDOP XMFDO
VRFIHAHY 71FNHW DWH e IRUZ KDWAKR X& EH D J WIHDWAKRZ
DQG DWH DYDIDE®! ILRP 0 DUH 1Q WKH &KXUWK 2 [ILIFH

RUILRP 0 DU DQG - RKQ 1 IFKRAY 7KDQN\ RX
. KDW2 Q

) RULQIR RQ VHUYLFHV DQG Z KDV KDSSHQLQU 1Q J HQHUIDOSGIDVH UQJ 0 DUH LQ VIKH &KXUFK 2 11LFHRQ YIMWRXU

Z HEMWAZ Z Z MRKQWFRP P XQIWFKXUFK RU XN RXU) DFHERRN SDJ H DQG FKHFN RXWRX U< RX7XEH FKDQOQHA RUD WDQJ H
RI VDOV DQG VRQIV DN\ RX




