6 XQGD\ VK' HFHP EHU

$ YHU ZDWP Z HFRP HWR6W RKQV&RP P XQW &KXUFK
KHIKHUVKLY LV\ RXUILDMAP HZ MK XV RU\ RX YH EHHQ SDUV
RI RXUFKXWK IRUVRP HVIP H IW J LHDW/R VHH\ RX

© HBH LQ VIKH VHDVRQ Rl $ GYHQW
D WPH R ZDWMQJ DQG
SWHSDIDVRQ |RU ViKH DULYDO R
- HVXV DW&KUWR DV ,QRXU DP
VHWYIFH VKLY P RUWQIQJ 0 DWVLV
®IDGLQJ DQG VSHDNIQJ Z WK $ O
. DWDQG VKH EDQG BGIDGLQJ RXU

VXQJ Z RUKLS : HEDDOR EH \KDUQJ 1Q &RP P XQLRQ Z MK WP H

VR SWD\  DQG VKH SLD\ HUWDP DUH DYDIME B GXUQJ DQG DIVMUVIKH

VHUYLFH L \ RXES @NH VR SWD\ Z IViK VR PHR @ 2 XU6XQGD\ 6VIDU/
DQG 7KH 0 HW JWRXSV IRU FKI@UHQ DQG \ RXQJ SHR SH DIH RQ
RIIHU GXUQJ VIKH VHWYIFH DQG LI \RX FDQ GR W\ DR XQG IRU
WUHIUHVKP HQW DIWU VKH VHUMFH VRR $QG WKHQ VRQLI KW DW

SP  %RRN &XE LV EDFN IRUD &KUWP DV VKHP HG VSHFLDO

7KHHEDEH | RRG DQG |HWIYH JDP HV DQG LI \ RXES GNH VR Z DS XS
D ERRN IRURXUVXUSUMVH JUWERRN VZ DS VIKHQ [HHOIUHH $ @DWH
ZHBRP H VHH+H®Q( P HU RUBKDURQ %.RRP KD RUGHVIDLY

© HRH YHU P XFK GRRNIQJ IRZ DG R

FHOEWDWQ) &KUWP DV KHUH DW6W - RKQB/

DQG VKHWH DWH D YDUHW RI VHUYIFHV DQG

HYHOW VR FRP H DRQJ] VR $W SP QH W

6XQGD\ VK ' HFHP EHU Z H¥H JRW RXU

DWW RVSKHUF &DIRY E\ &DQG®IRI KWVHUYLFH

$ @DWH Z HBRP H IRUZ KDWSWRP MV VR EH D

VSHFLDOHYHQIQJ DV Z H JDWKHU VR MQJ DQG

WH GIFWRQ - HFVXVBFRP 1QJ VREH* R G: WK 8V

$ IVUVIKH VHUEH Z HEDEH SRSSLQJ GR ZQ VKH

LRDG VR 7KH 9 LFVRUD , QQ | RUD VXIVE® | HWAKH
3XE &XE VR Ul \RX IDQF\ P DNIQJ D QUKWRI WLV EH
JUHDWR VHH \ RX VIKHWH [LRP  DUIRXQG SP RUWR $QG
MVAD UHP LOQGHUWKDWLQ RUSHUVR HQDE®I DQG HQFR XDJH
DV P DQ\ ZKRE QNH VR FRP H VR ViKH &DUROGHWIFH DV
SRWE®! VAHIHR’ QR  DP P RWQLQJ VHUYLFH QH[ W6 XQGD\

WK ' HFHP EHU EXWZ HEDEH EDFN Z MK RXU DP

VHUFH VIKH IRARZ 1QJ Z HHN RQ 6XQGD\ W' HFHP EHU
| RURXU@W\E XQGD\ VHUEH RI VIKH\ HDUDW6 W R QB

2 Q &KUWP DV ( YH DW SP D@DWH LIOYIWG VR FRP H
DRQJ VR RXU &KUWR DV 6SHFIDO D UHD@ IXQ DQG
I[HWMYH VP HIRUD@DJHV $ @DWH Z HBR PHWR RIQ 1Q OR
SIHAWXIHWR VWMRXJIK Z MK RXUQR WIHKHDWDOGUHW XS
QDVIYIW WR I[HHOWHHWR FRP HLQ\ RXURZ Q FRWXP HR U
ERURZ RQHIWRP XVRQWHGD ,V&DFWFNIQJ Z D\ VR
JHMQ VKH &KUWR DV VSIUWDQG Z MK D THZ VXISUMVHV
VWURZ Q 1Q V& EH J UHDWVR VHH \ RX RQ &KUWP DV ( YH

DW SP

6W RKQV&RP P XQIW &KXUFK + LJK 6 WHHW&KDVH 7HUDFH %XUQW RRG : 6 /5
ZZ 7 \WRKQVERP P XQIWFKXUFK RU XN |




&KXUFKHV 7RI HVKHU, Q %XUQVZ RRG DIH KREGBIQJ D MIOWMHUYLEH RI $ GYHQW
. RUKLS DW SP WKLV : HGQHVGD\ WK ' HFHP EHU DW %XUWQVE RRG
0 HVKRGLVWE&KXUFK &DQQRFN 5RDG QHDU 6Z DQ ,MDQG YXUMEZ RRG 6
% $@DWH Z HERP H IRUD VSHFIDOVHWIEH Rl XQIW DQG SWIVH DV IROV
ILRP  YDURXV FKXUFKHV DFLIRW RXU VRZ Q JDWHU VR P DIN VKH $ GYHQW
VHDVRQ VRJ HWHU ) RUP RUH GHVIDLY S®IDVH VHH/ LQGD + RRG VKDQN \ RX

2Q&KUWP DV' D\ DW DP Z HEDEH JDWKHUQJ IRUDQ KRXUIR URXU

&KUAWP DV' D\ $ @$JH &HBIELDMRQ D WHD[ HG DQG MR\ | XOVHUEH

Z KIFK Z LOIQFOXGH SGIQW RI FDIRY VIP H VR SUD\  VKH LOYWIMRQ VR

VKDWH 1Q &RP P XQIRQ DQG DERYH D@VKH FKDQFH VR FH®IE UDVIA VIKH

ELLVK RI - HXV VRIHWHU $ QG LI \ RX IDQF\ EUQJLQJ DRQJ D SIHVHQW

VR \VKRZ XVZ KDW6 DOV KDVELRXJ KW R X VKDVES EH WP D\WKIQJ $ @

DIHZ HERP H VR UL \ RXBH IUHH KR SHIX@ VHH\ R XR Q&KUMP DVP R QIQJ  $ QG VKHQ Z HBH UHD®
S®IDVHG VR RQFH DJ DIQ EH KRWIQJ D &KUMP DV' D\ / XQFK IRURWH
Z KR Z RX@ RHZ MH EH RQ VAHWUR ZQ R Q&KUMWP DV' D\ $ ELI
WDP RI KHSHU/LV D@ D\ VDSSWHFIDAG VR Z KHWKHU\ RX FRX@ RIIHU
DQ KRXURQ &KUWR DV' D\ P RUWQIQJ ILRP  DP RUWD\ IR WiKH GD\
WH XQFK IXQVIWRP SP  SP  VKDVES EH JUHDW DQG D@KHSHW/
JHWD &KUWP DVOXQFK DVZ HAD, 1 \ RXBH XS IRUKHGLQJ LQVRP H

ZD\ SGDWH WIQ XS RQ VIKH VKHHWLQ ViKH IR\ HU Z KHUH VIKHUH DUH DOR WP V\ RX FDQ SXWA R YU

QDP HGRZ Q VR SWRYIGH GRQDW VKDQN\ R X ( TXD@ L \ RX RUVKRVH NQRZ Q VR \ RX Z RXQ5 @NH

VR FRP H DV D JXHWWRQ VIKH GD\  Z HES EH GH@ KVG VR KDYH \ RX Z LW XV DOKR X K VSDFHV DUH

IAQJ XS TXIEN® VR GR SGIDVH JLYH \ RXUGHIBLY DV VRRQ DV SRWE®! VR 0 DUH LQ VIKH FKXUFK

RIILFH RUVSHDNVR . D\ * DVFRLJQH VKDON\ RX
© HBH LHD@® GRRNIQJ IR DUG VR EDSVIMQJ 6HVIK &KDQVBIU DV SDUVRI RXU  DP
6XQGD. VHWIFH RQ 6XQGD\ VK - DQXDU ) RERZ IQJ WMH VHUYIFH ( P LO

0 WK (YD DQG 6HWK DWIH NIQGO SWRYIGIQJ D EXITHWXQFK IRU XV D@ Z KLIFK
HYHUY ROH LV LOYIVMG VR WID IRU VR GR SXVWIKH GDVA LO\ R XUGIDU DV VEDEH D &R HO

Z D\ VR WIDLWV VRRJ HVIKHU
: KDW2Q
) RULQIR RQ VHUYLFHV DQG Z KDV KDSSHQLQJ 1Q J HQHDOSBIDVH UQJ 0 DUH LQ VIKH &KXUFK 2 1ILFHR Q
YIMVRXUZ HEMWA Z Z Z VRKOQWERP P XQIWFKXUFK RU XN RXU) DFHERRN SDJH DQG FKHFN RXV\RXU<RX7XEH FKDQOHO RU
D WDQJHRI VBNV DQG VRQIV  MDQN\ RX




